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PSD — Are Europe’s Bankers Ready?

€6bn In costs, tight timescales and poor visibility has left
Europe’s bankers unprepared for the European
Commission’s major effort to harmonise the legal
framework for payments

Are European bankers ready to implement the Payment
Services Directive by 1% November 2009?

Please see accompanying slide presentation
for more detail on the survey responses
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Where do you believe the greatest amount of effort  will be required to implement the
PSD?

Interbank Coordination/
Participation

Updating Terms & Conditions in
Contracts

Consumer & Corporate
Communications
IT Implementation
Management of Implementation
Risk

Third Party Product/Service
Management

Interbank Infrastructure Update
(ACH)
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Currentestimate of PSD implementation
costs by banks
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Where banks see greatest revenue impact of PSD

Churn as a result of

contract negotiation
Other 4%

12%

Market Effects of
Increased Domestic
Competition &
Commoditisation

Competition from
29%

Payments Institutions
18%

Increased Cross Border
Competition
37%
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